
 
 

Communiqué 
No. 5 - 15 June 2018 

This communiqué is issued by the Victorian Pharmacy Authority (the “Authority”) to inform 
stakeholders about the Authority’s regulatory activities.  

2018 licence & registration renewals 

Renewal notices were sent to all registered premises by email on 21 May 2018 for: 

1. Pharmacy, pharmacy department and pharmacy depot premises registration, and 
2. Licences to carry on a pharmacy business or pharmacy department. 

 
Renewal notices are not sent to individual owners. Pharmacy owners and pharmacists in charge need 
to ensure appropriate distribution of renewal notices to ensure payment. 

Please ensure that you have notified the Authority of the current email address for any registered 
premises and received all renewal notices. 

Registration and licence renewals must be received with payment by 30 June 2018. There is no 
provision in the Pharmacy Regulation Act 2010 for late payments. If a licence or registration lapses 
there may be serious professional and/or legal obligations for licensees and pharmacists practising in 
unregistered premises. 

Payment options again include BPAY, secure online payment via VPA website, cheque, credit card or 
EFT. 

Certificates and tax invoices for 2018/19 renewals will be emailed to registered premises in mid-July. 
These can also be downloaded from the VPA website after payment by clicking Self Service Renewal 
Certificate and entering the premises email address. 

New licence condition 

All licences will be subject to a notification condition from renewal this year requiring licensees to 
notify the Authority of any changes to pharmacy business commercial arrangements (e.g. trusts, 
partnership agreements, franchise agreements, licence agreements, service agreements and leases). 

This means that from renewal this year if you are a licensee, or the director of a corporate licensee, 
and you enter into a new commercial arrangement or the existing arrangements under which the 
pharmacy is operated change, you will need to notify the Authority prior to those changes taking 
effect and provide copies of any documents relating to the arrangements. 

Such changes may include entering into or making changes to an existing: 

• pharmacy trust  
• agreement for management services 
• franchise agreement  
• partnership agreement   

 



Licensees will be required to declare that they have complied with this notification condition on an 
annual basis commencing with 2019 licence renewals.  

Application service standards 

The Authority revised its application service standards in May 2018.  

The Authority aims to carry out an initial assessment within five business days of receipt of a 
complete application. Processing should be completed within a further five business days of an 
Authority decision, or receipt of any outstanding information (increased from three business days 
previously).  

Panel hearings 

There were three panel hearings in May 2018 into allegations that licensees had failed to 
meet their responsibilities to comply with the Pharmacy Regulation Act 2010 and/or good pharmacy 
practice at registered premises. In all three cases, the licensees were reprimanded, and a condition 
inserted into the licences that quarterly self-assessments be conducted, and the completed audit form 
be returned to the Authority, accompanied by a statutory declaration. The premises are to be 
reinspected at the licensees’ cost. 

Case 1 

The directors of a newly-established pharmacy appeared before a Panel to answer charges alleging 
failures of physical security at the premises; lack of confidentiality in disposing of records and 
containers; inadequate temperature monitoring; incomplete equipping, including works of reference; 
and incomplete signs identifying the proprietor, pharmacist-in-charge and duty pharmacist. There 
were also deficiencies in the labelling and handling of dose administration containers. 

The Panel was “extremely disappointed with the level of non-compliance” and “dismayed that in order 
to gain premises registration [the licensee] had submitted a notification of completion declaring that 
the premises had been completed according to the approved plans…when they had not”. 

Case 2 

Multiple deficiencies in the recording and storage of Schedule 8 poisons (including pharmacotherapy 
drugs); inadequate staffing; incomplete works of reference; and unsatisfactory temperature control 
were the subject of this hearing. 

Case 3 

Failure to maintain appropriate security in that the intrusion detector alarm was not functional; poor 
recording of transactions of Schedule 8 poisons (including methadone and Suboxone); unauthorised 
supply of a Schedule 8 poison; unsatisfactory temperature control; privacy deficiencies; poor record 
keeping of medicines used in dose administration containers and inadequacy of mandatory signs 
formed the charges in this case.  A previous inspection had drawn a number of these matters to the 
pharmacist’s attention and despite having certified that they had been rectified, the follow-up 
inspection had shown that they had not. As well as the general determination (above), the licensee 
had to submit additional information to support that the deficiencies had been rectified.  

  



Positions available 

The Authority is currently recruiting a Pharmacist Field Officer and a Program Officer. 

These are flexible part-time positions, three to four days per week (negotiable up to 30 hours per 
week). 

Pharmacist Field Officer 

The pharmacist’s primary role will be to visit, assess and advise pharmacies and pharmacy 
depots throughout Victoria. 

Applicants must be registered as a pharmacist with AHPRA, have extensive experience in 
community practice and a good working knowledge of pharmacy legislation, guidelines and 
practice standards.  A current Victorian driver’s licence and own vehicle is essential. 

Program Officer 

This new position is initially offered on a fixed term basis for 12 months. 

Based in a small modern office in Carlton working with a small friendly team, the Program 
Officer’s primary roles will be to: 

• Develop, draft and revise policy documents 
• Process pharmacy business audit documentation received from licensees 
• Process information and documents received from licensees relating to pharmacy 

business commercial arrangements 
• Provide administrative support including revising forms, publications and preparing 

correspondence 
 

Familiarity with commercial arrangements and documents, and experience in a financial, 
legal, public sector or similar setting would be desirable. 

Further information 

Further information can be obtained by contacting Helen Newett on (03) 9653 1700 
or enquiries@pharmacy.vic.gov.au. 

Written applications should be forwarded to the Registrar, Victorian Pharmacy Authority, Level 2, 15-
31 Pelham Street, Carlton 3053 via post or email by not later than 29 June 2018. 

 

 

Toni Riley 
Chair 
 

http://enquiries@pharmacy.vic.gov.au/

